CALIFORNIA DEPARTMENT OF EDUCATION
Child, Youth and Family Services Branch

NUTRITION SERVICES DIVISION

MANAGEMENT BULLETIN No. 03-103
TO: School Nutrition Program Sponsors ISSUE DATE:
March 2003

ATTENTION: Food Service Director

SUBJECT: Food Safety Recall Notification System Now Available

This Management Bulletin provides information regarding the new rapid alert food safety
notification system offered by the California Department of Health Services (DHS), Food and
Drug Branch. The Food Safety Notification System is available free-of-charge to individuals
interested in food safety and food production.

This rapid alert system allows interested parties to receive emergency food recall notification
as soon as it becomes available. Urgent food safety messages, such as recalls of
contaminated foods, can be broadcast in five different multi-media formats — fax, e-mail, palm
pilot, automated voice mail, or pager.

Attached is additional information about the food safety notification system, including
registration directions. Please contact one of the following DHS staff if you have questions: Dr.
Mary Palumbo at (916) 323-5208 or Dr. Jennifer Thomas at (916) 324-6987. You may also
contact Cindy Schneider, California Department of Education, at (916) 322-1566, (800) 952-
5609, or cschneid@cde.ca.gov.
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